How to share and give control through Skype
Please note —if you can’t access Skype, contact your local IT support

1. OpenSkype
2. Searchand selectthe personyourequire (double click on them)
3. This screenis displayed
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SYSTEMS IMPLEMENTATION MANAGER, Offline 17 hours - Offline Messages Only
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SHAW David (QGP) is offling, but they'll still get your IMs as missed messages.
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4. You can send a text msg or make a call
5. Toshareyour desktop select
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and options are given select — Share your Desktop

6. Selectthe monitor you wish to share — if you only have one monitor thenyou will only see
one option —then click share (buttons at the bottom)

7. Atthetop of the screenthereis a menuselect Give Control

8. The personyou are display the screen with will geta message to accept

9. Theyclick on Accept

10. Theyenterin their password and

11. Theythenhand control back to you



